KNOW YOUIR
RIGHRTS

around Canada’s conversion
therapy laws

“Knowing your rights” can be complicated. We all have the right to be safe

in how we express our identities. However, sometimes our rights are not
respected or protected. Knowing our rights is important but not always
enough. That’s why it’s also important to keep in mind that we have the right
to advocate for ourselves and each other and to fight for change. 2SLGBTQ+
community activists were doing just that when they fought for a federal ban
on conversion therapy, and that work continues after the ban as well.

That being said, you might be wondering what Canada’s law banning
conversion therapy means for you. Maybe you have experienced conversion
therapy and want to know what your recourse is. Maybe you’re not sure

if what you experienced was conversion therapy. Maybe your family or
community wants you to undergo conversion therapy. Maybe you want to
support a friend. Maybe you’re seeking mental health services, or gender-
affirming care, or faith-based resources, and you want to know what red flags
to look for. Here are some facts about your rights. (Please note, however, that
we are not lawyers and are not providing legal advice).

# Wisdom2Action
¢ Savoir pour agir
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The Canadian Criminal Code describes conversion therapy as

“a practice, treatment or service designed to:

a. change a person’s sexual orientation to heterosexual;

b. change a person’s gender identity to cisgender;

¢. change a person’s gender expression so that it conforms to the sex assigned to the
person at birth;

d. repress or reduce non-heterosexual attraction or sexual behaviour;

e. repress a person’s non-cisgender gender identity; or

. repress orreduce a person’s gender expression that does not conform to the sex
assigned to the person at birth.”

In other words, the law defines conversion therapy as practices which try to change
someone’s 2SLGBTQ+ identity, expression, or behaviour to conform to heterosexual and/or
cisgender norms.

Note: we have chosen to refer to these practices as “conversion therapy” because this is

a term people are likely to recognize and because this is the term used in Canadian law.
However, we want to emphasize that “therapy” is an inaccurate and potentially misleading
descriptor. These practices are harmful pseudoscience with no genuine therapeutic value.
Because of this, some organizations and individuals choose to use alternate language such
as “conversion practices” or “sexual orientation and gender identity and expression change
efforts” (SOGIECES) to refer to conversion therapy. In your own life, we encourage you to use
whatever language makes the most sense for you and your communities.
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The law makes it clear that conversion therapy refers specifically to practices which aim

to change or suppress 2SLGBTQ+ identities and/or behaviours. This does not include
therapeutic practices which aim to allow people to explore their gender and/or sexuality in a
nonjudgmental way. It also does not include gender-affirming care.
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Even if no money changes hands or everyone involved is a volunteer, any practice which fits
the above definition is considered conversion therapy.
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There are four offenses related to conversion therapy in the Criminal Code. These are:

“1. Causing another person to undergo conversion therapy, including by providing it;
2. Doing anything for the purpose of removing a child from Canada with the intention that the
child undergo conversion therapy* outside Canada;
3. Promoting or advertising conversion therapy™; and
4. Receiving a financial or other material benefit from the provision of conversion therapy.”

All of these are “hybrid offenses.” That means that they can either be tried as a “summary
offense” or an “indictable offense.” A summary offense usually results in a fine but can result
in prison time. An indictable offense results in prison time. That prison time can vary. For the
first two offenses on this list, prison time can be up to five years. For the second two offenses,
prison time can be up to two years.
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It’s up to you what you want to do if you have experienced conversion therapy. You are in
control of your response and no one else can tell you what you “should” do. Here are some
things you might want to consider-as options, not obligations.

Take care of yourself.

1 Healing takes time, and self-care is important and radical work. For more on taking
care of yourself after conversion therapy, see our Self Care and Peer Support
resource.

Take action.

2 You might want to get involved with advocacy groups or find ways to support
fellow survivors. The Community Based Research Centre has some resources for
survivor-centred connection and advocacy

Share your story.

3 You might want to share your story to raise awareness. You also might want
to report your experience to an ombuds office, legal aid clinic, or regulatory
body—the details of this will depend on when, where, and how you experienced
conversion therapy. Be aware that sharing your story publically can open you up
to risks such as online harassment or accusations of libel. A lawyer can advise you
on your legal protections if you choose to go public with your story.
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As the last sections have pointed out, there are multiple considerations around reporting
conversion practices. Knowing the law is one step. However, there are other factors through-
out the reporting process that make it crucial to check in with yourself. This is a new law, so
its implementation is still being determined. However, processes for reporting violations to
the law and to professional codes of conduct are not new. There is no universal approach to
reporting conversion therapy, as there are differences among provincial legislations, agen-
cies and organizations. But each place should have a process in place. Before choosing to
begin a reporting process, there are certain aspects you may want to to examine in order to
make an informed choice. In this section we will identify some key reflection points to con-
sider before (or if) you start the reporting process.

The process of reporting may vary from organization and province:

1 Each organization, provincial legislation, and agency will have its own process
and procedure around reporting. If you go through a reporting process in British
Columbia, it may look very different in Ontario; however, you are within your right
to inquire what the process will look like. We have provided a resource list at the
end of this document (organized by province) of places you can reach out to for
more information on how you can report and what to expect.

Your story becomes the evidence:

2 When you choose to report, your experience will become the evidence. Depending
on the process you may have to re-tell your story multiple times and may have
people ask you personal questions regarding your story (which may feel intrusive).
Itis important to understand that this will happen, and it would be good to work
with your support systems to develop strategies for yourself to navigate this
process.

You may not be able to retract your complaint:

3 Depending on the organization/legislation/agencies reporting process, you may
not be able to retract or stop the report claim once it has started. Before you start
the process, it is imperative to inquire about how the process plays out and what
rights you have through it.



What if you are reporting on behalf of a survivor?

If you are in a circumstance where you are reporting for a survivor, there are some
critical questions to reflect on. Are you advocating for the survivor based on their
needs? Have you talked to the survivor about what they would like to do? Have
you considered the costs both financially and emotionally that may impact the
survivor? How much support are you able to provide throughout the process?
Have you made that clear to the survivor? These are questions that you should

be asking yourself before you decide to report on behalf of someone. Although
we may be in positions where we want to help someone, the key part of that is
that we are honouring what the survivor wants, regardless of how we may think.
In some circumstances involving people under 16, a “duty to report” may apply.
We encourage you to reach out to appropriate services for more details/guidance.
Please refer to the resources listed below.

What if you want to raise general concerns?

You might be in a situation where you have witnessed conversion practices at

an institution (eg a hospital or a church), in therapeutic practices, or your place
of employment. For certain practices, such as therapy or social work, there are
regulatory bodies to make complaints to. For places where you work, it would be
good to do research into whistleblowing laws within your region. For institutional
reporting, it can vary by institution, so there can be several approaches to explore.
You can research their governing practices and reporting processes, and/or you
can look into local and national support groups/organizations to discuss what

to do. The key point to keep in mind is that each place may be different, and as
this law is new some places may not have policies on how to address conversion
therapy law violations, so the research into what to do may be a little more
frustrating than anticipated.

Do your research:

As mentioned we have a resource list of various provincial agencies that you can
reach out to receive more information about the process. Some questions that you
can ask them: What is your reporting process? What are the steps that | have to
take to report? What supporting documents (if any) do I have to provide? Am | able
to retract my complaint? Do you have any victim services to support me through
this process? What will happen to my information if you choose not to pursue my
complaint? What are my steps if | want to report on an organization? This is by no
means an extensive list of questions. We would encourage you to come up with a
list of questions you want answered before you decide on if you want to report, so
that you can make an informed decision.



Ask yourself these questions:

7 What do | want from this reporting process?
What will | do if | do not get what | want?
After you have gotten all your information regarding the reporting process to
where you feel you can make an informed choice, it is important to do some
reflection. Asking yourself these questions can be helpful to identify what
supports or strategies you may need throughout and after the reporting process.
We encourage you to seek out the support that you are comfortable with whether
that be personal or professional. This process might be emotional and long, so
leaning into your support system is key. Remember to be kind to yourself.

CONCLEUSION

Canadian law around conversion therapy is very new, which means there are some open
questions for how it will look like in our day-to-day lives. We do not know everything about
how it will be enforced or what could happen if conversion therapy-related cases end up in
court, and how that will influence the law moving forward. The above questions and answers
are based on our best understanding of the situation-and again, we are not lawyers and are
not offering legal advice.

We’ve focused on legal questions here, but we all know that the law is not the only way to
make sense of our experiences and our reality. We recognize that this is a new law (as of
2023), so the implementation of this law is still in its beginning phase. As such, some orga-
nizations may not have policies/protocols in place or maybe in the process of developing
them, so we recognize that when you are looking for support resources this may be challeng-
ing. However, we want to emphasize that the most important thing for all of us to keep in
mind is that we all deserve to be safe, to be cared for, and to be ourselves.



From No Conversion Canada Legislation Map.

+ Legal Aid Resources by Province

+ No provincial legislation/policy

« Municipal bylaw - Edmonton

« Municipal bylaw - St. Albert

« Municipal bylaw & Opposition to CT governance policy - Strathcona County
+ Municipal policy & bylaw - Beaumont

« Municipal bylaw - Spruce Grove

« Municipal bylaw - Rocky Mountain House

+ Municipal bylaw - Calgary

« Municipal bylaw - Lethbridge

« Municipal bylaw - Strathmore

+ Municipal bylaw - Fort McMurray

+ College of physicians and surgeons complaint

+ College of social workers complaint

« Alberta teachers’ association complaint

+ College of registered nurses complaint

+ College of Alberta Psychologists complaint

+ Association of Counselling Therapy of Alberta contact
« Law society of Alberta complaints

« Contact Alberta ombudsperson



https://www.noconversioncanada.com/legislation-map
https://www.justice.gc.ca/eng/fund-fina/gov-gouv/aid-aide.html
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/BL19061.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/2019-44_conversion_therapy_prohibition_bylaw.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/Conversion-Therapy-Prohibition-Bylaw.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/lls-gov-001-039-opposition-to-conversion-therapy.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/11/Beaumont-Conversion-Therapy-Policy.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/11/Beaumont-Conversion-Therapy-Bylaw.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/3934_3912_C-1103-19-Conversion-Therapy-Prohibition-Bylaw-Third-Reading-Clean-Version.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/Bylaw201915VBusinessLicenseBylaw_prUJPm.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/City-of-Calgary-Prohibited-Businesses-Conversion-Therapy-Bylaw-May-25-2020.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/07/Lethbridge-Bylaw-6228-Conversion-Therapy-Prohibition-Bylaw.pdf
https://milansimnovec.com/clients/ctb/wp-content/uploads/sites/2/2021/08/Strathmore-Conversion-Therapy-Prohibited-Businesses-Bylaw-2021.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/Conversion-Therapy-Bylaw.pdf
https://cpsa.ca/albertans/albertan-complaints/filing-a-complaint/
https://www.acsw.ab.ca/site/complaints_New?nav=sidebar
https://www.alberta.ca/assets/documents/edc-ata-complaint-process-alleged-unprofessional-conduct.pdf
https://nurses.ab.ca/protect-the-public/complaints/submit-a-complaint/
http://College of Alberta Psychologists complaint
https://www.acta-alberta.ca/contact
https://www.lawsociety.ab.ca/lawyers-and-students/complaints/
https://www.ombudsman.ab.ca/contact-us/

+ No provincial legislation/policy

+ Municipal bylaw - Vancouver

+ College of physicians and surgeons complaint

« BC college of nurses and midwives complaint

« Law society of BC complaints

+ BC College of occupational therapists complaint
« Teacherdisciplinary process for BC

« BC psychologists’ association complaint

« BC college of social workers complaint

« BC ombudsperson contact

« Provincial Legislation

« Manitoba College of Social Work complaint

« Manitoba College of Physicians complaint

+ College of registered nurses complaint

+ College of occupational therapists complaint

« Psychological association of Manitoba complaint
« Manitoba teachers’ society complaint

« Law society of Manitoba complaint
« Manitoba childcare association contact

+ Manitoba ombudsman

« No provincial legislation/policy or municipal bylaw

« NB college of physicians and surgeons complaints

« NB association of social workers complaints

« NB patient concern contacts

« NB ombudsperson complaint process

« NB Association of nurses complaints

« NB association of licensed practical nurses complaints

« NB college of psychologists complaints



https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/Vancouver-Conversion-Therapy-Bylaw.pdf
https://www.cpsbc.ca/public/complaints/how-to-submit-complaint
https://www.bccnm.ca/Public/complaints/Pages/make_a_complaint.aspx
https://www.lawsociety.bc.ca/complaints-discipline-and-resolutions/complaints/raising-a-concern/
https://cotbc.org/public/complaints-process/#:~:text=You%20can%20contact%20the%20College's,%2D866%2D386%2D6822.
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/boards-commissions-tribunals/commissioner-for-teacher-regulation/complaint
https://collegeofpsychologists.bc.ca/complaints/how-to-file-a-complaint/
https://bccsw.ca/public/complaint-information/
https://bcombudsperson.ca/contact/
https://www.gov.mb.ca/health/conversion_therapy.html
https://mcsw.ca/complaints-conduct/
http://www.cpsm.mb.ca/complaints/complaint-process/submitting-a-complaint
https://www.crnm.mb.ca/public/complaints-process/
https://cotm.ca/you-and-your-ot/complaints#:~:text=Please%20send%20your%20email%20to%20registrar%40cotm.ca%20.
https://www.cpmb.ca/documents/PAM%20Complaint%20Process.pdf
http://www.mbteach.org/pdfs/broch/B_Complaint.pdf
https://lawsociety.mb.ca/for-the-public/complaints/
https://mccahouse.org/contact-us/
https://www.ombudsman.mb.ca/info/complaints.html
https://cpsnb.org/en/complaints/filing-a-complaint
https://www.nbasw-atsnb.ca/contact-us/complaints/#:~:text=To%20lodge%20a%20complaint%2C%20please,as%20many%20details%20as%20possible.
https://www.patientsafetyinstitute.ca/en/toolsResources/patientsAndTheirFamilies/pages/new-brunswick-patient-concern-contacts.aspx
https://ombudnb.ca/site/how-do-i-make-a-complaint
https://www.nanb.nb.ca/complaints-process/#:~:text=Your%20complaint%20must%20be%20dated,506)%20459%2D2838).
https://www.anblpn.ca/submit-a-complaint/
https://cpnb.ca/en/complaints/
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+ No provincial legislation/policy or municipal bylaw

« NL college of social workers complaints

+ NL college of surgeons and physicians complaints

« NL college of nurses complaint

« Contact the Office of the Child and Youth Advocate Newfoundland and Labrador
+ Report to the Child Protection and In-Care Division of NL provincial government
« Health and community services resource directory
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« No provincial legislation/policy or municipal bylaw

« NWT health care service complaints

« NWT and Nunavut registered nurses association complaints
« NWT Human Rights Commission Complaint process

+ NWT regional offices complaint contact

+ NWT ombudsperson complaint process

NOVANS COTIA

+ Provincial legislation

+ College of physicians and surgeons of NS complaint
+ NS college of nursing complaints

« NS college of social workers complaints

+ NS barrister’s society complaints

+ NS ombudsman complaints

» No provincial legislation/policy or municipal bylaw

« NWT and Nunavut registered nurses association complaints
« Law society of Nunavut complaints

+ City of Igaluit complaints



https://www.hss.gov.nt.ca/en/services/health-care-service-complaints
https://rnantnu.ca/complaints-professional-conduct/
https://nwthumanrights.ca/complaints/complaint-process/
https://www.rcaanc-cirnac.gc.ca/eng/1100100022975/1617286856573
https://nwtombud.ca/how-to-make-a-complaint/
https://nslegislature.ca/legc/bills/63rd_2nd/1st_read/b003.htm
https://cpsns.ns.ca/complaints-investigations/#:~:text=If%20you%20have%20a%20concern,your%20physician%2C%20please%20contact%20us.&text=If%20you%20have%20questions%20about,back%20in%2024%2D48%20hours.
https://www.nscn.ca/concerns-complaints
https://nscsw.org/aboutcomplaints/
http://v
https://ombudsman.novascotia.ca/complaints/submit-a-complaint
https://nlcsw.ca/regulation/complaints-review-process
https://cpsnl.ca/complaints-discipline/filing-a-complaint/
https://crnnl.ca/complaints-conduct/complaints/submit-a-complaint/
https://crnnl.ca/complaints-conduct/complaints/submit-a-complaint/
https://www.gov.nl.ca/cssd/department/contact-childprotect/
https://www.gov.nl.ca/hcs/findhealthservices/helplines/
https://rnantnu.ca/complaints-professional-conduct/
https://www.lawsociety.nu.ca/en/complaints?language_content_entity=en
https://www.iqaluit.ca/complaints-and-compliments

+ Provincial Legislation

« Municipal policy - Kitchener

+ Ontario College of Social Workers and Social Service Workers Complaint
+ College of Occupational Therapists of Ontario complaint

+ College of Psychologists of Ontario complaint

+ College of Registered Psychotherapists of Ontario complaint
+ College of Physicians and Surgeons of Ontario complaint

« College of Nurses of Ontario complaint

« Ontario College of Teachers complaint

« Law Society of Ontario complaint

« Ontario Ombudsman

Provincial Legislation
« College of physicians and surgeons of PEl complaint

» PElsocial work registration board complaint

+ College of counselling therapy PEI complaints

« College of allied health professionals of PEI complaints
+ College of registered nurses of PEl complaints

« PEl law society complaints

« Complaints to the Student Wellbeing Program of PEI

« PEl ombudsperson contact

Provincial Legislation

QC law society complaint
Health and social services of Quebec complaint process
Quebec ombudsperson complaint



http://assnat.qc.ca/en/travaux-parlementaires/projets-loi/projet-loi-70-42-1.html
https://www.barreau.qc.ca/en/filing-complaint-against-lawyer/how-file-complaint-against-lawyer/
https://www.quebec.ca/en/health/health-system-and-services/rights-recourses-and-complaints/the-health-and-social-services-network-complaint-examination-system
https://protecteurducitoyen.qc.ca/en/contact-us
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/Bill-No.-24-GenderIdentityProtection_INTRODUCED.pdf
https://www.cpspei.ca/complaints/
http://socialworkpei.ca/board/complaints/#:~:text=How%20is%20a%20complaint%20made,making%20the%20complaint%20is%20concerned.
https://www.cctpei.ca/complaints
https://www.cahppei.ca/complaints
https://crnpei.ca/complaints-discipline/complaints/#:~:text=If%20you%20feel%20a%20nurse,the%20way%20it%20is%20handled.
https://lawsocietypei.ca/complaints
https://www.princeedwardisland.ca/en/service/send-student-well-being-teams-compliments-and-complaints-online
https://www.assembly.pe.ca/offices/ombudsperson-and-public-interest-disclosure-commissioner
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2020/06/S15018_e.pdf
https://lf.kitchener.ca/WebLinkExt/DocView.aspx?dbid=0&id=1986753&page=2&cr=1
https://www.ocswssw.org/public/complaints-and-discipline/complaints/filing-a-complaint/
https://www.coto.org/clientsandthepublic/questions-concerns-complaints#:~:text=If%20you%20have%20concerns%20about,email%20investigations%40coto.org.
https://cpo.on.ca/public/complaints-reports-to-the-college/
https://www.crpo.ca/filing-a-complaint-about-a-member/
https://www.cpso.on.ca/en/Public/Services/Complaints-and-Concerns
https://www.cno.org/en/protect-public/making-a-complaint-public/#:~:text=email%20PublicComplaints%40cnomail.org,1%20877%2D963%2D7503)
https://www.oct.ca/public/complaints-and-discipline/complaints-process
https://lso.ca/protecting-the-public/complaints/how-to-make-a-complaint
https://www.ombudsman.on.ca/have-a-complaint/make-a-complaint

« No provincial legislation/policy

+ Municipal bylaw - Fort Saskatchewan

+ Municipal bylaw - Saskatoon

+ Municipal bylaw - Regina

« Saskatchewan Association of Social Workers complaint

+ Saskatchewan college of physicians and surgeons complaint

+ Saskatchewan college of psychologists complaint

« Saskatchewan teachers’ federation complaint

+ College of registered nurses saskatchewan complaint

« Law society of Saskatchewan complaint

+ Saskatchewan association of licensed practical nurses complaint
+ Saskatchewan society of occupational therapists complaint

+ Registered psychiatric nurses association of Saskatchewan complaint
+ Saskatchewan ombudsman

+ Provincial Legislation

+ Government-regulated health service complaint
« Yukon ombudsperson complaints

« Yukon patient concern contacts

« Yukon medical council complaints



http://milansimnovec.com/clients/ctb/wp-content/uploads/sites/2/2020/06/34-3-Bill009-Sexual-Orientation-Gender-Identity-Protection-Act.pdf
https://yukon.ca/en/your-government/contact-and-follow-government/make-complaint-against-government-regulated-health
https://www.yukonombudsman.ca/yukon-ombudsman/for-the-public/make-a-complaint
https://www.patientsafetyinstitute.ca/en/toolsResources/patientsAndTheirFamilies/pages/yukon-patient-concern-contacts.aspx
https://www.yukonmedicalcouncil.ca/index.php/public/complaint-process
https://milansimnovec.com/clients/ctb/wp-content/uploads/sites/2/2021/07/Fort-Saskatchewan-Conversion-Prohibition-Therapy-Bylaw-C19-21.pdf
https://me-lawn.com/clients/ctb/wp-content/uploads/sites/2/2021/03/Saskatoon-Prohibited-Businesses-Bylaw-Conversion-Therapy-Feb-22-2021.pdf
https://milansimnovec.com/clients/ctb/wp-content/uploads/sites/2/2021/08/Regina-Conversion-Therapy-Prohibited-Business-Bylaw-2021.pdf
https://www.sasw.ca/site/support/complaint
https://www.cps.sk.ca/imis/CPSS/Complaints/complaints.aspx?ComplaintsCCO=The%20Complaints%20Process%20Overview#:~:text=For%20more%20information%2C%20write%20to,(800)%20667%2D1668.
https://www.skcp.ca/?page_id=41#:~:text=If%20you%20have%20a%20complaint,that%20it%20has%20been%20received.
https://www.stf.sk.ca/teaching-saskatchewan/teacher-regulation/stf-professional-complaint-process
https://www.crns.ca/complaints-investigation/
https://www.lawsociety.sk.ca/for-the-public/making-a-complaint/
https://www.lawsociety.sk.ca/for-the-public/making-a-complaint/
https://ssot.sk.ca/what-is-ot/complaints-process
https://www.rpnas.com/public/filing-a-complaint/
https://ombudsman.sk.ca/ombudsman/make-a-complaint/

